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How to import your e-Cert into Mozilla Firefox 

 
Before you import your certificate, please ensure that: 

A. you are using Mozilla Firefox 68 or above; 

B. you have received the e-Cert file (contained in the e-Cert File USB); and 

C. you have the PIN Envelope provided by Hongkong Post Certification Authority. 

 

 

 
 

 

 

1.  Start Firefox, and then select “Settings” from the “Tools” menu. 
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2.  Select “Privacy & Security”, and then click “View Certificates”. 
 

 

 

3.  Under “Your Certificates” tab, click “Import”. 
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4.  Select the e-Cert file from your hard disk, e-Cert File USB or other storage media, and 

then click “Open”. 

 

 
 

5.   Enter the e-Cert password, and then click “Sign in”. (If you have not altered the e-Cert 

password before, please enter the 16-digit PIN which can be found inside the PIN Envelope. 

You do not need to input the spaces within the PIN.) 
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6.  Your certificate can be found under “Your Certificates” tab. 

 

 

7.  Under “Authorities” tab, select “Hongkong Post e-Cert CA 2 - 17” and then click “Edit 

Trust”. 
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8.  Enable all options, and then press “OK”. 
 

 

 

9.  Under “Authorities” tab, select “Hongkong Post Root CA 2”, and then click “Edit Trust”. 

 

 

 

10.  Enable all options, and then press “OK”. 
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How to view your e-Cert in Mozilla Firefox 

 

 

1.  Start Firefox, and then select “Settings” from the “Tools” menu. 
 

 
 

 

2.  Select “Privacy & Security”, and then click “View Certificates”. 
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3.  Under “Your Certificates” tab, select your certificate and then click “View”. 
 

 
  

  
 

 

 


